ST. ELIZABETH CATHOLIC CHARITIES

JOB DESCRIPTION

I. IDENTIFYING INFORMATION

POSITION TITLE: 
Social Services Director

 
STATUS:


Full-Time, Exempt
REPORTS TO:

Agency Director
SUPERVISES:

Agency Social Services Programs
II. PRIMARY FUNCTION

To supervise and manage all agency social service programs, maintain grant compliance and 

maintain accreditation standards.
III. POSITION CONTENT

MAJOR RESPONSIBILITIES AND REGULAR ACTIVITIES

1. To supervise all social service program directors and provide motivation, leadership and direction of all social services staff.
2. To maintain grants that pertain to the homeless shelters and other programs
3. To supervise social workers for licensure

4. To maintain LCSW or pertinent licensure

5. To participate on the Performance Quality Improvement Committee in order to maintain quality improvement for the agencies programs, collect data and analyze program data, and to communicate this to all agency stakeholders.
6. To maintain COA accreditation and monitor standards

7. To work directly with the Agency director to improve programs, identify areas of community need, and enhance the agency programs for clients and staff.

8. To lead the development of the annual personnel training plan and ensure all program supervisors have input on the training needs of the staff.

9. To maintain community contact with other local organizations and collaborate on community efforts.

IV. POSITION SPECIFICATIONS/REQUIREMENTS

SKILLS, KNOWLEDGE, AND/OR ABILITIES

1. To be able to supervise and direct staff

2. To have working knowledge of homeless issues
3. To be willing to obtain training when necessary

4. To be willing to maintain licensure
5. To be able to work with Board members and write appropriate reports

6. Be willing to provide counseling for clients as needed

7. To be able to collaborate with the community and maintain relationships



EDUCATION, TRAINING AND/OR EXPERIENCE

1. Master’s degree in social work or equivalent degree, at least 5 years working with supervisory role
2. LCSW or equivalent licensure
3. Experience working with a diverse clientele

4. Experience providing counseling to all populations

5. The ability to provide licensure hours to therapists 

6. Grant writing and grant upkeep experience

7. Knowledge of local community resources
V. WORKING ENVIRONMENT

1. On-call monthly rotation for agency and counseling clients 
2. May work nights and weekend when needed

3. Be available to go out of town for trainings, meetings, and conferences

4. Must be willing to assist in agency duties such as cleaning, assisting in donation maintenance, and upkeep of campus.

5. Remain up-to-date with licensure training requirements

6. Attend agency wide trainings

7. Develop the annual personnel training plan
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